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That’s the question many small and 

midsize businesses and branch offi ces 

face. Employees are scattered to the 

winds. So are clients. Today’s offi ce can be 

a kitchen counter or an airline seat. Mobile 

devices reign supreme. The workforce—the 

entire working world—is fractured, fl uid, and 

moving at a relentless, furiously fast pace.

With Avaya IP Offi ce, you will.

Communicate like never before. Respond 

immediately. Share information, anytime, anywhere, 

via any device. You’ll have the power of a unifi ed 

communications system that connects everyone— 

your people, your customers, your partners. A system 

that’s incredibly sophisticated, yet remarkably simple 

to use. Go ahead and grow—IP Offi ce is fully capable 

of handling up to 1,000 users in a single site or 

across multiple sites.

With Avaya, you have a complete, across-the-board 

solution that brings it all together. From telephony 

and video to mobility and call center applications, 

to networking, security, and ongoing services, Avaya 

IP Offi ce will help give your business a competitive 

edge. Let you do more, with less. Drive profi table 

growth, without driving up costs. Perform better 

now and in the future. 

WILL YOU KEEP UP 
WITH THE SPEED 

OF BUSINESS?

Avaya IP Offi ce. 

Real-time 
collaboration for your 

growing business.
Networking ServicesSecurityDesk PhonesCollaboration Customer Service
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Unifi ed Communications 

Product of the Year Award 2011

Frost & Sullivan Product 
of the Year Award 2011

“With IP Offi ce, 
we have a solution that 
hasn’t just improved our 

communications, it’s 
helping us work better 

as a company.”
The Schuup Company 

A MORE FLEXIBLE WORKFORCE. 
A SIMPLE, SCALABLE SOLUTION. FUTURE-READY. 

AVAYA IP OFFICE.

Small Businesses
Whether for fi ve or 250 employees, IP Offi ce delivers 
sophisticated communications, simplifi ed. Small businesses 
that value communications appreciate how IP Offi ce helps 
enhance productivity in a solution that’s right for your 
budget and resources. 

Midsize Enterprises
With its ability to scale to 1,000 users at a single site (or across 
as many as 32 locations), IP Offi ce is ideally suited to the 
midsize enterprise that wants powerful, business-impacting 
communications. IP Offi ce is an industry leader in low total 
cost of ownership and unique in its ability to grow in both 
scale and sophistication.

Branch Offi ces
Large enterprises with branch offi ces confront the cost and 
complexity of keeping everyone communicating. Avaya makes 
it easy to connect to headquarters locations, including those 
with Avaya Aura®, the award-winning enterprise communications 
system that powers over 85 percent of the Fortune 500.
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Avaya collaboration solutions bring talented individuals 

together to form exceptional teams – to collaborate faster, 

make smarter decisions and drive better business results.  

Being able to communicate anytime, on any device is 

critical today, and IP Offi ce delivers what matters most: 

responsiveness, accessibility, productivity—by taking 

collaboration to a whole new level. It’s all about uniting your 

collective strengths and delivering your collaborative best.  
  

That’s the Power of We™.

IP Offi ce easily and securely integrates with most popular smart devices, 

bringing full desktop communication capabilities to employees no matter 

where they go.  Employees can be more productive. Businesses can save 

by reducing company-owned mobile devices.

Flexible mobility.
Bring full desktop 
communications to your 
iPhone or Android 
smartphone devices.

Your tablet, your 
business phone.
Now you can make and receive 
business calls right from your 
Apple iPad device. Check 
colleagues’ presence and instant 
message (IM) to stay connected.

Enhanced desktop 
communications.
Streamline communications—
in the offi ce or at home. Click 
to dial, see who’s available with 
presence, sync your calendar 
and more. Communications-enable 
desktop apps like Microsoft Outlook, 
Microsoft Lync and Salesforce.com.

Managing the BYOD (Bring Your Own Device) Trend.

A MORE 
FLEXIBLE 

WORKFORCE.

esktop

Video Collaboration. 
From a built-in HD video 
softphone to mobile video 
applications to full room-
based video conferencing, 
Avaya delivers powerful 
video options proven to 
enhance productivity.
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Set up, manage conference 
calls from your smartphone.
Take full control of conference 
calls. Tap to add, mute or 
disconnect callers to manage 
conferences as easily as if 
you were at your desk.y

Your company directory 
in the palm of your hand.
Bring your company directory 
everywhere for instant access 
to all your contacts. Call, email, 
IM and check presence for more 
meaningful collaboration.

Take your phone 
extension with you.
Calls to your offi ce ring on any 
designated device, so you never miss 
a call. Log on to any IP desk phone 
in your network and it becomes your 
phone; get calls, messages, speed 
dials and more.

Prioritize messages.
Get all business voice and email 
messages on your smartphone. 
With IP Offi ce’s visual voice mail, 
you can prioritize messages and 
respond to the most important 
ones fi rst.

Map and track mobile workers.
Need to get a service tech to a client 
quickly? With geo-presence, you can 
track the location of sales or service 
people right from your smartphone.

Video On The Go.
Conduct “face-to-face” 

HD-quality video meetings 
with colleagues, partners 
and customers wherever 
you are, using virtually any 
mobile device – including 
smart phones and tablets.

Use Presence to fi nd and 
reach the right people.
Tap your smartphone to let 
everyone know you’re available, 
on the phone, or in a meeting. 
Automatically get notifi ed 
when colleagues’ Presence 
status changes for speedier 
collaboration.

EQUIPPED TO SUCCEED, ANYWHERE.
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